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Free Continuing Education Webinar
Psychiatric Advance Directives — Concept to Practice:
A Virginia Case Study

Location: Home Study Webinar
(recorded webinar)

Duration/Time: One (1.0) Clock hour webinar
Cost: Free of charge

Speakers: Heather Zelle, J.D., Ph.D.

Heather Zelle, J.D., Ph.D. is a Research Associate with the University of Virginia’s
Institute of Law, Psychiatry, and Public Policy. She is licensed as an attorney in
Pennsylvania and as a clinical psychologist in Virginia. Currently, Dr. Zelle is coordinating
the research and implementation efforts regarding the integration of Advance Directives
with Instructions for Mental Health Care into routine care in Virginia. She is the primary
author of Virginia’s implementation manual for Advance Directives. She has presented on
Advance Directives at several gatherings, including peer organization conferences, public
mental health provider conferences, individual provider agencies, and more. Dr. Zelle is
also one of the drafters of Virginia’s Advance Directive Facilitator Training and the
principal trainer. Dr. Zelle’s previous policy and research experience include work for the
Philadelphia Department of Behavioral Health and Intellectual Disabilities Services.

Disclosures:
Heather Zelle J.D., Ph.D., has no relevant financial relationship or commercial interest that
could be reasonably construed as a conflict of interest.

Target Audience:

This activity is targeted for intermediate skill levels and is intended for social workers,
psychologists, licensed professional counselors, and licensed addiction professionals who
will receive CE clock hours after successful completion of course requirements.

Treatment plan is the targeted skill level for addiction professionals.

Goal:

This course will provide information about the Virginia context and experience in
implementing Advance Directives, including Advance Directive basics and key components
of implementation.
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Learning Objectives:
Upon completion of this activity, attendees of this home study webinar should be able to:
1. Describe how the Advance Directives of today are more than just legal forms, but are
empowering, person-centered tools
2. Recognize the relationship and differences between Advance Directives and other
tools, such as Living Will, Healthcare Power of Attorney, Do Not Resuscitate
3. Identify common barriers to implementing Advance Directives into routine practice
4. Identify factors that should be addressed to avoid or overcome those barriers

Course Outline:

Advance Directives have evolved over the last several decades to become much more
holistic tools that can contribute to wellness and recovery. In Virginia, changes were made
to the advance directive laws to include mental health care among the domains of health
covered in one’s Advance Directive. The legislative changes served as a springboard for a
statewide effort to implement Advance Directives into routine mental health care practice.
The project has led to many lessons in how to implement Advance Directives, which bridge
communication gaps, coordinate care across providers, and strengthen health care
recipients’ voices in their care. This course will provide information about the Virginia
context and experience in implementing Advance Directives, including Advance Directive
basics and key components of implementation.

The Concept of Psychiatric Advance Directives
Advance Care Planning: An Assortment of Tools
The Need for an Implementation Strategy
PAD-Specific Implementation Factors
Integrated advance directive form

Resources

O DU 0D

Eligible CE Clock Hour: (1.0 CE Clock Hour)

Upon request, all other health care professionals completing this event will be issued a
certificate of participation. For information on applicability and acceptance of CE credit for
this activity, please contact your professional licensing board.

How to Obtain CE Clock Hour:

To obtain CE Clock Hours or your CE certificate, you must attend the webinar in its
entirety, complete the post-test, and course evaluation via a web link. The web link for the
post-test and course evaluation will be given at the end of the webinar. After passing the
post-test (100% passing score is required) and completing the course evaluation, a
certificate will be made available for printing. If you have questions about the course
requirements, CE clock hours, or need to retake the posttest contact
CE@MagellanHealth.com or 410-953-4707.

Accreditation Statements:
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Magellan Health, Inc., provider #1127. Magellan Health is approved as a provider for social
work continuing education by the Association of Social Work Boards (ASWB) www.aswb.org
through the Approved Continuing Education Program (ACE). Approval Period: February 6,
2015 — February 6, 2018. Magellan Health maintains responsibility for this program and its
content. Social workers should contact their regulatory board to determine course

approval. Social workers will receive 1.0 continuing education clinical clock hour.

Magellan Health, Inc., has been approved by NBCC as an Approved Continuing Education
Provider, ACEP No. 6233. Programs that do not qualify for NBCC credit are clearly
identified. Magellan Health is solely responsible for all aspects of the program.

Magellan Health, Inc., provider #91099. This course has been approved by Magellan Health
as a NAADAC Approved Education Provider, for educational credits. NAADAC Provider
#91099, Magellan Health is responsible for all aspects of their programming.

Commercial Support:

Magellan Health did not receive any commercial support for this continuing education
programs. If you have questions or would like additional information regarding the content
or level of this activity, the speaker’s potential or known conflicts of interest, activities not
offered for CE credit, and/or technical assistance, contact:

Magellan/CE Administrator
6950 Columbia Gateway Drive
Columbia, Maryland 21046

Fax: 410-953-5218

Phone: 410-953-4707

Email: CE@MagellanHealth.com

Requesting Special Accommodations:
Magellan Health will make reasonable accommodations for participants with physical,
visual, or hearing impairments. To arrange appropriate access accommodations, contact:

Magellan/CE Administrator
6950 Columbia Gateway Drive
Columbia, Maryland 21046

Fax: 410-953-5218

Phone: 410-953-4707

Email: CE@MagellanHealth.com

Complaints and Grievances:
To express a complaint or grievance, contact:

Magellan/CE Administrator
6950 Columbia Gateway Drive
Columbia, Maryland 21046

Fax: 410-953-5218

Phone: 410-953-4707

Email: CE@MagellanHealth.com
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Continuing Education Policy and FAQs:
To request a copy of the Continuing Education Policy and FAQs contact:

Magellan/CE Administrator
6950 Columbia Gateway Drive
Columbia, Maryland 21046

Fax: 410-953-5218

Phone: 410-953-4707

Email: CE@MagellanHealth.com
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