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DISCLOSURES



This webinar is for educational purposes only and not a substitute for speaking 
with your doctor. Find Magellan contact information here: 
https://www.magellanhealthcare.com/contact/.

If you are in an emergency situation, you should do one of the following: 

1. Call 911

2. Go directly to an emergency room

3. Call your doctor or therapist for help

https://www.magellanhealthcare.com/contact/


Agenda

1

2

3

4

5Describe the digital mental health 
landscape (pre- and post-COVID).

Describe and use the app evaluation tool.

Highlight health disparities/inequities that 
impact communities of color and access 
to/use of technology.

Describe the process to develop and 
implement the peer led Digital Heath 
Literacy Curriculum.

Define policy areas that impact use, access 
and advancing the use of technology.



Learning objectives

1

2

3

4Define digital technology and digital health 
literacy.

Utilize tools to facilitate app evaluation.

Identify health disparities in technology 
access and use.

Understand how Peer Support Specialists 
increase access to technology and support 
those they serve.



Mental Health and Wellbeing in the Digital Age

Cellphones have become 
“such a pervasive and 
insistent part of daily life 
that the proverbial visitor 
from Mars might conclude 
they were an important 
feature of human anatomy.”
- Chief Justice Roberts, 2014



How many digital devices do you 

use?

❑ 1-3

❑ 4-6

❑ More than 6

How many digital devices do you 

use for your emotional 

wellbeing/mental health?

❑ 1-3

❑ 4-6

❑ More than 6



The broad scope of digital

health includes categories such

as mobile health (mHealth),

health information technology

(IT), wearable devices,

telehealth and telemedicine,

and personalized medicine

WHAT IS DIGITAL HEALTH TECHNOLOGY?

https://www.fda.gov/medical-devices/digital-health-center-

excellence/what-digital-health

Source: http://hitconsultant.net

http://hitconsultant.net/
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Smartphone Itself

• Reminders

•Goal Tracking

• Social Connections and Support

•Hope Box

• Emergency Support

• Find Resources 

Apps

• Learn and Practice Skills

•On Demand Mindfulness

•CBT Tools and Suites 

•Track Experiences 

•Connect to Clinical Teams

•1000s of others!!

FOCUS ON APPS





IN THE PALM OF YOUR HAND?

Torous J, Wisniewski H, Liu G, Keshavan M. Mental health mobile phone app usage, concerns, and 

benefits among psychiatric outpatients: comparative survey study. JMIR mental health. 

2018;5(4):e11715.



#1 Barrier is now…

ON YOUR SCREEN?

Fischer SH, Ray KN, Mehrotra A, Bloom EL, Uscher-Pines L. Prevalence and Characteristics of Telehealth Utilization in 

the United States. JAMA network open. 2020 Oct 1;3(10):e2022302-.













Digital biomarkers are consumer-generated physiological and behavioral measures collected 

through connected digital tools that can be used to explain, influence and/or predict health-

related outcomes.

A Software Shrink: Apps and Wearables Could Usher In an Era of Digital Psychiatry. IEEE Spectrum. 2017.

Digital Biomarkers





How many mental health apps were 

there pre-COVID?

❑ 5,000

❑ 7,000

❑ 10,000+

How many mental health apps are 

there now?

______________________

https://www.fiercehealthcare.com/tech/digital-mental-health-market-booming-here-s-why-some-experts-are-concerned



Photo: how2travel.eu

20,000+ apps = too many!

Lack of regulation

Rapid development, 

lagging research



“Last year, the Institute for 

Science, Law and Technology 

analyzed the privacy policies 

and permissions of hundreds of 

mobile medical apps. It found 

that only 38 percent had 

privacy policies pre-download, 

so consumers couldn’t determine 

what was going to happen with 

their information. The available 

policies were often difficult to 

locate and challenging to 

understand.”

https://www.washingtonpost.com/technology/2019/12/27/colleges-want-freshmen-use-mental-health-apps-are-they-

risking-students-privacy/

https://www.washingtonpost.com/technology/2019/12/27/colleges-want-freshmen-use-mental-health-apps-are-they-risking-students-privacy/


“Consult not your fears but your hopes and your 

dreams. 

Think not about your frustrations, but about your 

unfulfilled potential. 

Concern yourself not with what you tried and 

failed in but what is still possible for you to 

do.”

-Pope John XXIII

Photo: Keris Myrick 2018



Teaching  How to Match a Person to the Right App

DEEP DIVE INTO APP EVAL



Does it Protect 

Patient Data?

What Does it Run On, Is it 

Updated? Does it Facilitate Care 

Delivery?

Is it Engaging 

and Easy to Use?

Is it Evidence 

Based?

Torous J, Andersson G, Bertagnoli A, Christensen H, Cuijpers P, Firth J, Haim A, Hsin H, Hollis C, Lewis S, Mohr DC. 

Towards a consensus around standards for smartphone apps and digital mental health. World Psychiatry. 2019 

Feb;18(1):97.

Not a Score but a Journey



GUIDING PRINCIPLES 
• Individual preferences and value guide app choice, 

making subjective metrics less standardized.

• What is a set of  objective and replicable questions about 

an app?

• What does “Ease of   Use” even mean? Whose value 

judgements are being imposed. What cultural assumptions 

are being made? 



APA App Eval MindApps.org

APP EVAL RESOURCES

https://www.psychiatry.org/psychiatrists/practice/mental-health-

apps/the-app-evaluation-model



Privacy Risks Are Common Is Your App Sharing YOUR data?

•FROM 400 apps -> 30 apps

EXAMPLE LEVEL

https://advocacy.consumerreports.org/wp-

content/uploads/2020/12/cr_mentalhealth_fullreport_v.1.1pdf.pdf

https://advocacy.consumerreports.org/wp-content/uploads/2020/12/cr_mentalhealth_fullreport_v.1.1pdf.pdf


https://www.forbes.com/sites/jessicagold/2020/08/13/coronavirus-might-worsen-the-college-mental-health-crisis-can-

apps-help/

1. There is no best app

2. Technology matters

3. The evidence base is important to 

know

4. Privacy is key

5. Apps are a supplement to therapy 

not a replacement

https://www.forbes.com/sites/jessicagold/2020/08/13/coronavirus-might-worsen-the-college-mental-health-crisis-can-apps-help/




1. How many apps do 

you use for your 

emotional 

wellbeing/Mental 

Health?

❑ 1-3

❑ 4-6

❑ More than 6

2. How long do you 

use most of those 

apps?

❑ once

❑ One month

❑ 30 – 90 days

❑ More than 3 

months



Engagement? Engagement Features 

EXAMPLE LEVEL



Education

Community

Relationships

Family

Spiritual

Work

Mental
Health

Condition

Social
Network

Professional
Care

“I WANT A JOB, A HOUSE AND A SOCIAL LIFE”





ANOTHER VIEW: ACCESS, DISPARITIES, AND TECHNOLOGY 

https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/

https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/


https://www.cnn.com/interactive/2020/10/health/people-of-color-mental-health-apps-wellness/

Examples of Apps developed by and for 

people of color:

“….—Stay in, Check-in— hosts 

Instagram Live sessions with therapists 

who equip Asian Americans with the 

tools to cope with stress, linguistic and 

solution-focused strategies for talking 

with Asian American families about 

mental health, and advice for dealing 

with anti-Asian racism during the 

COVID-19 pandemic.”

https://www.cnn.com/interactive/2020/10/health/people-of-color-mental-health-apps-wellness/
https://www.instagram.com/asianmentalhealthproject/


SKILLS BUILDING FOR DIGITAL HEALTH LITERACY

Hoffman LI, Wisniewski HA, Hays RY, Henson PH, Vaidyam AD, Hendel VI, Keshavan MA, Torous JO. Digital Opportunities for Outcomes in 

Recovery Services (DOORS): A Pragmatic Hands-On Group Approach Toward Increasing Digital Health and Smartphone Competencies, 

Autonomy, Relatedness, and Alliance for Those With Serious Mental Illness. Journal of psychiatric practice. 2020 Mar;26(2):80.



Hoffman LI, Wisniewski HA, Hays RY, Henson PH, Vaidyam AD, Hendel VI, Keshavan MA, Torous JO. Digital Opportunities for Outcomes in 

Recovery Services (DOORS): A Pragmatic Hands-On Group Approach Toward Increasing Digital Health and Smartphone Competencies, 

Autonomy, Relatedness, and Alliance for Those With Serious Mental Illness. Journal of psychiatric practice. 2020 Mar;26(2):80.

Pre and post scores on the eHEALS e Health Literacy Scale



https://paintedbrain.org/

Peer developed Digital Health Literacy 

curriculum:

❑Training Curriculum for Peer Supporters to 

provide peer to peer education and support 

on the use of digital tools.

❑Curriculum developed based on needs of 

community members served by community 

mental heath and other community-based 

services

❑With work alongside directors of the 

LACDMH Telehealth Clinic – Peer staff and 

psychiatrists developed tailored section 

related to use of telehealth

https://paintedbrain.org/


START WITH LISTENING

















Check to make sure your mobile device is up-to-date with the latest

software. Your mobile device is best protected and safe when it has

the latest software.

 

 

Make sure you are downloading from a trusted source, for example

the Apple App Store or the Google Play Store.

 

 

Look at the App reviews.

 

 

Look at the date the App was last updated.

 

 

Check the App’s Permission and Privacy Policy. This will inform you

of the kind of information the App wants from you and will tell you

how your information will be used, stored and deleted.

 

 

Read the App’s Terms and Conditions. This helps you understand

your rights, guidelines you must follow, and what is expected when

using this App. It also explain things such as payment terms and

how to reach customer support. 



➢ Important Terms

➢ Safer Web Browsing

➢ Phishing

➢ Scam Malware

➢ Downloading Anti-Virus and Anti 

Malware Software

➢ Creating and Managing 

Passwords

➢ Using Public Wi-Fi

➢ Adjusting Browser Settings 

(explorer, safari, chrome)

https://helpathandca.org

https://helpathandca.org/


What do the providers and users know about 

technology?

Create ways to gather information

Develop opportunities to learn together

Create opportunities to create together





BUILD IT AND THEY WILL COME…IF...

1. Build trust with relationship (be 
transparent)

2. Integrate/partner with a co-
design process (one size does 
not fit all)

• Communicate bidirectional 
expectations and hopes

• Inquire about needs and provide 
support

• Model collaborative approaches

3. Rinse and Repeat
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Keris Jän Myrick, MBA, MS, CPMC

Co-Director, S2i

(The Mental Health Strategic Impact Initiative- ‘a disruptive think and action tank’)

kerismyrick@gmail.com

@keriswithak

Thank you !

https://www.jedfoundation.org/what-we-do/the-mental-health-strategic-impact-initiative-s2i
mailto:kerismyrick@gmail.com


Thank you!

MAGELLAN CONTACT INFORMATION

FOR CE QUESTIONS – CE@MAGELLANHEALTH.COM

FOR GENERAL QUESTIONS – DFOGLESONG@MAGELLANHEALTH.COM

mailto:CE@magellanhealth.com
mailto:dfoglesong@magellanhealth.com


Keris Jän Myrick, MBA, MS, CPMC, is a director at the Jed Foundation and co-director of The Mental Health Strategic Impact Initiative (S2i), which 
aims to advance the transformation of mental health by catalyzing cross-sectional reforms, strengthening collaborations and bridging gaps. Ms. Myrick 
serves on the Board of the National Association of Peer Specialists (N.A.P.S.) and is a Certified Personal Medicine Coach. 

Ms. Myrick previously held positions of chief of Peer and Allied Health Professions for the Los Angeles County Department of Mental Health, director 
of the Office of Consumer Affairs for the Center for Mental Health Services (CMHS) of the United States Health and Human Services’ Substance Abuse 
and Mental Health Services Administration (SAMHSA), president and CEO of Project Return Peer Support Network, a Los Angeles-based, peer-run 
nonprofit, and board president of the National Alliance on Mental Illness (NAMI). 

Ms. Myrick is a leading mental health advocate and executive known for her innovative and inclusive approach to mental health reform and the public 
disclosure of her personal story. Ms. Myrick has over 15 years of experience in mental health services innovations, transformation and peer workforce 
development. As an early adopter and self-identified “geek” with an interest in leveraging technology to aid in mental health recovery and wellbeing, 
Ms. Myrick serves on the American Psychiatric Association’s App Advisor Panel, is clinical advisor to the BIDMC Harvard Medical School’s Digital 
Psychiatry Program and recently received her certificate in Geek Culture Competency. In June 2021, Ms. Myrick was the recipient of Mental Health 
America’s highest honor, the Clifford W. Beers Award. 

Ms. Myrick’s personal story was featured in the New York Times series: Lives Restored, which told the personal narratives of several professionals 
living with mental health issues. Ms. Myrick is an in-demand national trainer and keynote speaker and authored several peer reviewed journal articles 
and book chapters. She is known for her collaborative style and innovative “whole person” approach to mental healthcare and is podcast creator and 
host of “Unapologetically Black Unicorns”. Ms. Myrick has a Master of Science degree in organizational psychology from the California School of 
Professional Psychology of Alliant International University. Her Master of Business Administration degree is from Case Western University’s 
Weatherhead School of Management.
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About the presenter



Legal

This presentation may include material non-public information about Magellan Health, Inc. (“Magellan” or the “Company”). By receipt of this presentation each 
recipient acknowledges that it is aware that the United States securities laws prohibit any person or entity in possession of material non-public information about a 
company or its affiliates from purchasing or selling securities of such company or from the communication of such information to any other person under 
circumstance in which it is reasonably foreseeable that such person may purchase or sell such securities with the benefit of such information.

The information presented in this presentation is confidential and expected to be used for the sole purpose of considering the purchase of Magellan services. By 
receipt of this presentation, each recipient agrees that the information contained herein will be kept confidential. The attached material shall not be photocopied, 
reproduced, distributed to or disclosed to others at any time without the prior written consent of the Company.
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