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digital health technology for
recovery
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This webinar is for educational purposes only and not a substitute for speaking
with your doctor. Find Magellan contact information here:
https://www.magellanhealthcare.com/contact/.

If you are in an emergency situation, you should do one of the following:

1. Call911
2. Go directly to an emergency room
3. Call your doctor or therapist for help

b

Magellan

HEALTHCARE.


https://www.magellanhealthcare.com/contact/

Agenda

Describe the digital mental health Define policy areas that impact use, access
landscape (pre- and post-COVID). and advancing the use of technology.

....................................................................................................................................................................................................

Highlight health disparities/inequities that
@ impact communities of color and access

to/use of technology. A '

..................................................................................................

Describe the process to develop and
implement the peer led Digital Heath
Literacy Curriculum.

v
Magellan

HEALTHCARE.



Learning objectives

Define digital technology and digital health pnderstand how Peer Support Specialists
. increase access to technology and support
literacy.

those they serve.

............................................................................................................................................................................................

......................................................................................................

Identify health disparities in technology
access and use. A

v

v
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https:/ /www.fda.gov/medical-devices/digital-health-center- . S
excellence /what-digital-health

Source: http://hitconsultant.net
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Take action to
improve your life

Four integrated Feel better by changing Rate and chart your daily

A

[ \
“Packed with tools to improve
your well-being.”-- CNET

MoodKit"

Mood Improvement Tools
MoodKit Activitit

Thought Checker
Identify and change thougt
that negativi

Mood Tracker

Extras
Set a PIN with Touch ID, create
custom reminders, and more.

Developed by Clinical Psychologists
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9:41AM

MoodKit Activities
Guided
Porsonal
Random
Rar
Favorites
Productivity
Social
Er
Enjoyment

Physical
Exph

Healthy Habits
Improve dio, sloof

ThriveTips
Learn wene

how you think

9:41AM

Thought Checker

Summarize a situation that bothered or
upset you:

| left a voicemail for a friend and she hasn't
called back.

‘ 6/23/15,11:35 AM

Scientifically-supported CBT techniques

mood to monitor progress

Mood Chart

Mood Tracker

Mood rating on 5/23/15 at 10:30 AM

Worst it's
over boan

Exportable charts and mood notes
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choosemuse.com

™
n U O LEARN ABOUT MUSE MUSE MUSE MUSE ABOUT
MUSE PROFESSIONAL DEVELOPER RESEARCH NEWS us

the brain sensing headband

Muse makes meditation easy.™

Muse: the brain sensing headband will elevate your meditation experience. It gently
guides your meditation through changing sounds of weather based on the real-time state
of your brain. This allows you to obtain a deeper sense of focus and motivates you to
build a highly rewarding practice. Meditation has been scientifically shown to reduce
symptoms associated with stress, depression and anxiety as well as improve focus,
performance and guality of life.

« Learn the essentials of focussed attention meditation
« Soundscapes include Beach, Rainforest, Desert and others*

« Milestones and rewards to keep you motivated

« Create multiple accounts and share with family and friends

« End of session results and graphs help measure progress

« Exercises contributed by meditation experts to help you [eain

‘Soundscapes vary across Apple and Android devices

2 &
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LATEST MILESTONE

T 15t Calm Session

( Me Milestones

1st Calm Session

Congratulations, you
completed y fi
where you s

half of the time in a calm

C)‘ ming

1-day Marathon: 12 minutes!

You set a new personal record
for most time spent training in

a single day




Challenges

( Back Sun. Night Session

Do a session that's at least 7

January 17, 2016 - 1:12 PM - 3m minutes long.

Princeton University researchers recently
showed that feedback from brain-sensing

L-h'IJ2‘kI''l.]!.’Hl""-'|||"‘Lllll"ﬂJl 1'-.|".-‘4""’""-._ ,|1|n-n¢,ﬂ|| technology can improve attention.

Y Sound familiar? Muse's weather feedback
alerts you to your distractions and helps
you build the skill of focused attention, but
it takes time.

RESULTS
Are you comfortable with longer sessions

yet? Your next challenge is to complete a
411 . . session at least seven minutes in length.

calm points

COMPLETED CHALLENGES
AWARDS

y Ly 2 / Get 1000 points.

-
fh

. . 1 v Do 4 sessions in 1 week.
Share this Session
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Smartphone liself

® Reminders
® Goal Tracking
® Social Connections and Support
®* Hope Box
! ®* Emergency Support

® Find Resources

Apps
® Learn and Practice Skills
®* On Demand Mindfulness
®* CBT Tools and Suites
®* Track Experiences

® Connect to Clinical Teams

® 1000s of othersl!
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Privacy* Accuracy" Usage Sharing Cost Time Set up®

[Torous J, Wisniewski H, Liu G, Keshavan M. Mental health mobile phone app usage, concerns, and

benefits among psychiatric outpatients: comparative survey study. JMIR mental health.
2018;5(4):e11715.



ON YOUR SCREEN?

#1 Barrier is now...

Figure 3. Reasons for Not Using Videoconferencing by Demographic Group

® 65y @ >G5y ® 350000 @ <$50000

Age Incomi
Miy doctors do nat offer it - o -

| do not know how -

I do mot want to talk to a |
doctor | do not know

I da not think | would feel comfortable -
| 80 ot have the right equipment -

| have concerns about privacy - -
40 60 0
Respondents agreeing

with statement, %

# Black O Other

Race

20 40
Respondents agreeing
with statement, %

Rischer SH, Ry KN, Mehrotra A, Bloom EL, Uscher-Pines L. Prevalence and Characteristics of Telehealth Utilization in

the United States. JAMA network open. 2020 Oct 1;3(10):e2022302-.
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Digital Health Literacy

— Digital health literacy (or eHealth literacy) is the ability to seek, find, understand,
and appraise health information from electronic sources and apply the knowledge
gained to addressing or solving a health problem.

Variables influencing Digital Health Literacy
Hwewomie Age

Numeracy

Health status
Educational background
Digital literacy skills

Motivation for seeking information

Source: Norman CD, Skinner HA. eHealth Literacy: Essential Skills for Consumer Health in a Networked World. J Med Internet Res 2006;8(2):e9. DOI: 10.2196/jmir.8.2.e9



When things were very bad his soul
just crawled behind his heart and
curled up and went to sleep
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Siri | want to end my
life
Tap to Edit 3

Siri I'm depressed
Tap to Edit >

If you are thinking
about suicide, you

I'm very sorry, Keris.

Maybe it would help may wantlo o
to talk to someone with someone at the
about it. National Suicide

Prevention Lifeline.

Who should | talk to They're at 1 800 273
you 8255. Shall | call

oo e them for you? i)
No Yes
\ /] Who, me?
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Apple Is Working on 1Phone Features to Help Detect Depression, Cogn... https://www.ws).com/articles/apple-wants-1iphones-to-help-detect-depre...

+ WSJNEWS EXCLUSIVE | TECH

Apple Is Working on iPhone Features to Help
Detect Depression, Cognitive Decline

Company is working with UCLA, Biogen to see if sensitive data like facial expressions, typing metrics

could signal mental-health concerns

By Rolfe Winkler
Updated Sept. 21, 2021107 pm ET

o Listen to article (2 minutes)

Apple Inc. is working on technology to help diagnose depression and cognitive
decline, aiming for tools that could expand the scope of its burgeoning health

portfolio, according to people familiar with the matter and documents reviewed
by The Wall Street Journal.
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- How many mental health apps are

there now?¢

https://www.fiercehealthcare.com /tech /digital-mental-health-market-booming-here-s-why-some-experts-are-concerned
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Lack of regulation

Rapid development,
lagging research



@he Washington Post

Democracy Dies in Darkness

Education

Colleges want freshmen
to use mental health ,
apps. But are they ind
risking students’
privacy?

.
download,
uldn’t determine
g to happen with
ormation. The available
policies were often difficult to
locate and challenging to
understand.”

colleges-want-freshmen-use-mental-health-a

risking-students-privacy /


https://www.washingtonpost.com/technology/2019/12/27/colleges-want-freshmen-use-mental-health-apps-are-they-risking-students-privacy/

“Consult not your fears but your hopes and your

dreams.

Think not about your frustrations, but about your
unfulfilled potential.

Concern yourself not with what you tried and
failed in but what is still possible for you to
do.”

-Pope John XXIII

Photo: Keris Myrick 2018




Technology in Mental Health B No Access
Mental Health App Evaluation: Updating the American Psychiatric
Association’s Framework Through a Stakeholder-Engaged Workshop

Sarah Lagan, B.5., Margaret R, Emersan, DUN.P., A.P.RL.N., Darlene King, M.D., Sonia Matwin, Ph.D., Steven R, Chan, M.D., M.B.A., Stéephon Proctar, Ph.D.,
Julla Tartaglia, M.D., Karen L. Fortuna, Ph.D., L.C.5.W., Patrick Aguino, M.D., Robert Walker, M.5., C.0.A.P.5., Michelle Dirst, ... 5ee all authors

Published Online: 22 Apr 2021 | hitp doi.org,/10.1176/fappi.ps. 202000663



Updated? Is it Evidence Does it Facilitate Care
Based? Delivery?

What Does it Run On, Is it

sson G, Bertagnoli A, Christensen H, Cuijpers P, Firth J, Haim A, Hsin H, Hollis C, Lewis S, Mohr DC.
nsensus around standards for smartphone apps and digital mental health. World Psychiatry. 2019




s about

* What does “Ez : n mean? Whose value .
judgements are being imposed. What cultural assumptions

%

are being made?




Explore relevant apps and reviews.
Usability and adherence — = “

Potential for benefit

i Interested in rati ?
See all 88 Search Filters nterested in rating an app

[ | htl})s%dww.psychiatry.org/psychiqtrists/prqc’rice/men’rqI-heal’rh-
app’s/the-app-evaluation-model
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EXAMPLE LEVEL

Is Your App Sharing YOUR data?
®*FROM 400 apps -> 30 apps

Privacy Privacy

[C] Has Privecy Palicy

Privacy Risks Are Common

Mental Health Apps: Evaluation of Privacy Practices

D=nQuO@

TCups  Bettetisls  MmdDoc  Sumty 8 S  Tolopace Hars Privacy Policy

] DutsStered an Device Data Stored on Device

1 Chonr wiho pacr AR 4 PaTEE W in Y . . % .
B prwocy b y?
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] Crats Stered an Serv Staned an Sere

O] Can Delite Data Can Dedete Data

Dowt Do opp thare dasa ONLY with ‘ .
comporne somed n he prvocy polcy?

Age D Lirad Dol Uher o Pur pasiy

[ A Declares Data Use and Purpose
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Con yors #andy delete your d0Ma Neuph
e opp?

Drsts ™0 Go 0 0k por msisin La'tar0 wangy
your dato for ressarch’

Con your 0pf ot of sessorch!

0 App Beports Seourity Measures in

Plaga
O 1Pl Shared

O s De-ldentied Data Shared

0 Is Amomymered i prregate Data
Shared

O CanOpt Out of Data Collection
[ bheets Higag

[ Has Crisk Management Feature

h'r'rps://qdvoccacy.consumerreporTs.orq /wp-

content /uploads/2020/12 /cr_mentalhealth fullreport v.1.1pdf.pdf

Pl

Is PHI SFuirid

Is Cie-Identified Data Shared

Is Anomymiredfgpregate Data
Srared

Can Opt Out of Data Collection

Meets HIiPARA

(] Has Crisis Managemaent Feature



https://advocacy.consumerreports.org/wp-content/uploads/2020/12/cr_mentalhealth_fullreport_v.1.1pdf.pdf

— Forbes Subscribe | Sign In

Aug 13, 2020, 03:10pm EDT | 2,535 views

Coronavirus Might Worsen
The College Mental Health

Crisis: Can Apps Help?

Jessica Gold contributor

Healthcare

I write about mental health, the media, and everything in
between.

R R T

With colleges already experiencing a mental health... [+]

GETTY

https:

www.forbes.com/sites/jessicagold /2020/08

13 /coronavirus-mi

ment to therapy
ent

ht-worsen-the-college-mental-health-crisis-can-


https://www.forbes.com/sites/jessicagold/2020/08/13/coronavirus-might-worsen-the-college-mental-health-crisis-can-apps-help/
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\O NOTHER VIEW: ACCESS, DISPARITIES, AND TECHNOLOGY

Offline population has declined Who’'s not online

<$30K I 15
ubstantially since 2000 in 20197

$30K-$49,999 Il 7
$50K-$74,999 || 3
$75K+ || 2

% of U.S. adults who say they
do not use the internet

Less than HS NG ° ©

High schoo! I 16
Some college [l 5

College+ | 2

U.S. adults I 10%

women [l ©

Urban [l ©
Suburban [l &

Rural [N 15

White |l 8
Black |G 15
O+ 7T T 7T 7T T T T T T T T T T T T T T HiEFJEIﬂiC _ 14

2005 2010 2015 2019

Note: Whites and blacks include only
non-Hispanics. Hispanics are of any rac
Source: Survey conducted

Jan. 8-Feb. 7, 2019.

Ages 18-29 0O
Source: Survey conducted Jan. 8-Feb. 7, 2019. Trend data 20-49 . 3
from previous Pew Research Center surveys.

50-64 N 12
PEW RESEARCH CENTER

PEW RESEARCH CENTER
65+ I 7

httpss/ /www.pewresearch.org /fact-tank /2019 /04 /22 /some-americans-dont-use-the-internet-who-are-they /



https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/

CNN -~ Shades of Mental Health w f

_|

People of color create 3
their own mental health King
services online about

Faced with a pandemic and racial C fOI’ deollng

violence, people of color have . during -|-he
created apps and organizations to

support marginalized communities. ‘pandemic.”

By Kristen Rogers, CNN
Published October 10, 2020

www.chn.com/interactive /2020/10 /health /people-of-color-mental-health-apps-wellness



https://www.cnn.com/interactive/2020/10/health/people-of-color-mental-health-apps-wellness/
https://www.instagram.com/asianmentalhealthproject/

SKILLS BUILDING FOR DIGITAL HEALTH LITERACY

DIGITAL OPPORTUNITIES FOR
QUTCOMES IN RECOVERY SERVICES

Session 1

Establishing Core
Smartphene Skills

— Connecting to Wifi
— Checking the Weather

Sesslon 5

Keeping Informed

= Finding today's news
headlines

Session 2

Building Wellnass
Habits

~ Tracking Step Gount
~ Using a guided
meditation app

Sesslon &

Expanding Your
Knowledge

— Watching a Youtube
video to leam a new
=kill

~ Translating a
sentence from cne
language o ancther

Session 3

Managing
Responsibilities

— Adding Calendar
Events

— Getting directions on
amaps app

Sesslon 7

Navigating Safely

= Finding an app's
privacy policy

= Reading app reviews
and ratings

Session 4

Staying Connected

— Sending a text
message

= Finding a job
opporunity on Linkedin

Sesslon 8

Enjoying Downtime

= Crealing an account
on music streaming
platform

= Downloading a game

Hoffman LI} Wisniewski HA, Hays RY, Henson PH, Vaidyam AD, Hendel VI, Keshavan MA, Torous JO. Digital Opportunities for Outcomes in —
Recavery Sgtrvices (DOORS): A Pragmatic Hands-On Group Approach Toward Increasing Digital Health and Smartphone Competencies,
Autonomy,/Relatedness, and Alliance for Those With Serious Mental lllness. Journal of psychiatric practice. 2020 Mar:26(2):80.



Session

pre
post

.
I find on my
phone |

Question

Hoffman LI, Wisniewski HA, Hays RY, Henson PH, Vaidyam AD, Hendel VI, Keshavan MA, Torous JO. Digital Opportunities for Outcomes in
Recovery Services (DOORS): A Pragmatic Hands-On Group Approach Toward Increasing Digital Health and Smartphone Competencies,
Autonomy, Relatedness, and Alliance for Those With Serious Mental lliness. Journal of psychiatric practice. 2020 Mar;26(2):80.
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iteracy LACDMH Telehealth Clinic — Peer staff and

Curriculum

Module 2

psychiatrists developed tailored section
related to use of telehealth

https: aintedbrain.or



https://paintedbrain.org/
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App Usage Survey
Creating community Based sa4utions 10 meats health chalieages and the impact
of social ing through arts, ady y. tech, and employment.

Survey provided by Painted Brain, Inc.

Purpose Al questons related 10 Tus swvey wil De used 30 gan inowiedpe and undersianding of Parscpants
witingness 0 WBkze tachnology. spechicaly 3pps for mental Nealth supgort NO perscnal iInfoeematon wil be
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Outreach + Engagement Approach

550 individuals surveyed
Between the ages 16 - 60:

Transitioning-Age-Youth (TAY)
Mental Heath Consumers
Professionals

College Students

Locations inchude:

Mental Heatth Facilities
Calleges in LA County (SPA 1-8)
Drew League basketbal games
CommunityComedy Fesévals
Painted Brain Community events
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A !
dth!
i Sl #0185
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Talking about Mental Health

Guides through wellness
Tracks activitg

® Text Message THiE g

@ PhoneChat/Hotline  Navigates to treatment
App Chat
© nfa

Connlets to @ conch
Ording community chat
Conneets to a peer
Shares your devies data

Connlets with Al




LPP Do bone Mante

Facilitator Agenda: Focus Group/ Learning Collaborative -

Febreary 28,2020
Poer Rosource Conter

[T

L

i . ‘ : . minutes) the guide and demo the following apes
¢ Headspace

* Happity
* Hoopla

* 8 minutes of feedback for each 2Dps asidng the
‘ollowing questions

1. Are there any 3pps you would consider
downloading ? Why or why not?

Which one of these would you download?
Which had you heaed of ?

Which had you not heard of?

Are there ary 20001 that are not included on the
brochure, that shou'd be induded? If 50 which

hwwN

w

domain and wiy?
. . 6. Mow are you currently using technology for your
solf-care?




Digital Health Digital Health
Literacy Literacy
Curriculum Curriculum

Module 5

Module 2




Module 2: Email Set-Up and
Maintenance: Computer and Mobile
Device Table of Content

(O o[- o) {1V]: | SR——

KEPORTEY FUUIDEN i anomanmssnns o mocis domessmatitnssldon aonied e scomidsamoceinss sondaicde s dub s ussensnldat Minatl amt)oeniismataates
Topic 1: The iImportance of Creating an EmMail ... sissssesssimssmanens €
Toplc 2: What an Emall Service Provider s

Topic 3: How 1o Create an Email ACCOUNT.. i

Topic 4: Setting Up an Email on a Moblle DeviCe.........c s
Topic & Composing and Sending Emalls,,

TODIC B BB M N NI o iieeeieiimsiesiesissesmbemsins e st mbsms s st st s b mssmt s sassmsans £ 1

Digital Health
Literacy
Curriculum

e o AN N help @
A o i CalMHSA
Module 2 ; N hand

ceie GA0 S
v, wellbaing




Paga 2

Module 5: How to Download and Use
Apps (Applications)

IV LI I, sy soms s s e s v s s s e s e s e s e
Giroup Rules

Topic 1 What an App (ApplIcation! S ceumnsismimnsnnsnsissisisimi e B
Topic & App Basics.,...

Topic 3; Importancs of Feviimawing ARES.. e s s s

Digital Health
Literacy
Curriculum

Module 5 L R 4§ hand

[ S m—

help @




Module 7: Online Safety and Privacy

Invtroduction

Ohjactivas

Topic 1: DIgital Securty.. . s s s

Topic 2 Digital identity and Digital Footprimls... .
Toplc 3: Securing CIQINal ACCDUNTE. mimwm s s s e s i 8

Summary

Digital Health
Literacy
Curriculum

Module 7

~ help@
== hand




Considerations for Downloading an App

6 HELPFUL TIPS

Check to make sure your mobile device is up-to-date with the latest
software. Your mobile device is best protected and safe when it has
the latest software.

Make sure you are downloading from a trusted source, for example
the Apple App Store or the Google Play Store.

L?

Look at the App reviews.

(o)
'
o

00

Check the App’s Permission and Privacy Policy. This will inform you
of the kind of information the App wants from you and will tell you
how your information will be used, stored and deleted.

) O
‘

‘\

Look at the date the App was last updated.

Read the App's Terms and Conditions. This helps you understand
your rights, guidelines you must follow, and what is expected when
using this App. It also explain things such as payment terms and
how to reach customer support.

- DEPARTMENT OF
. MENTAL HEALTH <2232 [ignd. S

recovery. wellbeing. - CONNECTING PoPLE Brain

WITH CAl

i, LOS ANGELES COUNTY help@ G_:Cgi

Digital identity Is made up of one's digital footprints, which
includes aoctive and passive footprints.

KNOWING YOUR ACTIVE AND PASSIVE FOOTPRINTS WILL
HELP YOU TO MANAGE YOUR DIGITAL IDENTITY:

Active Digital Footprints are composed of information we've chosen o
share, they include things such as;

e Online forums and forms e Comments
o Proflles of gifferent types e Uploading photosivideos
e Likes Senging emails

Passive Digital Footprints include things most of us might not be aware of
and are left on:

e Websites we visit o Purchases and spending trends
® Search queries we enter e Oniine or mobile iocation tracking
e Being tagged on socia! media

. NS ANGE SR O MY help@ .

~’ DEPARTMENT OF  camtus Go
@ MENTAL HEALTH == hand ?2
e s ety waellDanngl g Al ik



help (@ hand. /

CONNECTING PEOPLE WITH CARE
Important Terms g

Safer Web Browsing

Phishing

Scam Malware

Downloading Anti-Virus and Anti

hep @hin

COMETNGR: WO

"Tips for Staying Safe
Online" Video Series

DigtelLteracy Part 1

VVVYYV

Malware Software
Creating and Managing
Passwords

Using Public Wi-Fi
Adjusting Browser Settings

Weloometoth el it ental eath Lty
VieoPage

A\

Important Terms

LR
LAl

YV V

(explorer, safari, chrome)

Safer Website Browsing
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technology?
Create ways to gather information
Develop opportunities to learn together
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TOPIC 5: Telehealth Etiquette - VSee Tips and Guidelines

Telehealth sessions are just as important as in person sessions when it comes 10
guidefines to have the best experence possible.

Here are some best practices to make the most of your telehealth experience:

+ Be sure you are in a private location, so your conversation will not be overheard

+ Please refrain from deving or engaging in other activities that require your full
attention

« After typing in the Room Code, be sure to tap the Enter Waiting Room button to
get started

o If your environment is Joud and you'd like to mute yourself, click the microphone
icon. You can also show yourself on camera by clicking the camera icon or flip the
view by clicking the flip icon

» Once you've finished your session be sure 1o end the video call by clicking the
hang-up phone icon on the very right.

+ You can share files with your provider by dragging and dropping into the chat
window or by clicking the plus button to choose the file to send

Digital Health
Literacy
Curriculum

Module 9

Group Facilitator will provide participants with the VSee Telehealth Solutions Tip
Sheet.
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Increased Efforts Required around Safety, Evidence, Engagement, Qutcomes, and Implementation

Bending the curve further on access and scalability of care will require increased efforts around safety, evidence, engagement, outcomes, and implementation.
But this increased effort will yield greater returns at each step. The COVID-19 crisis has (at least temporarily) removed implementation barriers to synchronous
telehealth through regulatory changes and the evidence, safety, and engagement were already in place before. The next steps to use apps towards asynchronous
telehealth will require more effort but yield even greater increases in access to care.
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About the presenter
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Keris Jan Myrick, MBA, MS, CPMC, is a director at the Jed Foundation and co-director of The Mental Health Strategic Impact Initiative (S2i), which
aims to advance the transformation of mental health by catalyzing cross-sectional reforms, strengthening collaborations and bridging gaps. Ms. Myrick
serves on the Board of the National Association of Peer Specialists (N.A.P.S.) and is a Certified Personal Medicine Coach.

Ms. Myrick previously held positions of chief of Peer and Allied Health Professions for the Los Angeles County Department of Mental Health, director
of the Office of Consumer Affairs for the Center for Mental Health Services (CMHS) of the United States Health and Human Services’ Substance Abuse
and Mental Health Services Administration (SAMHSA), president and CEO of Project Return Peer Support Network, a Los Angeles-based, peer-run
nonprofit, and board president of the National Alliance on Mental Illiness (NAMI).

Ms. Myrick is a leading mental health advocate and executive known for her innovative and inclusive approach to mental health reform and the public
disclosure of her personal story. Ms. Myrick has over 15 years of experience in mental health services innovations, transformation and peer workforce
development. As an early adopter and self-identified “geek” with an interest in leveraging technology to aid in mental health recovery and wellbeing,
Ms. Myrick serves on the American Psychiatric Association’s App Advisor Panel, is clinical advisor to the BIDMC Harvard Medical School’s Digital
Psychiatry Program and recently received her certificate in Geek Culture Competency. In June 2021, Ms. Myrick was the recipient of Mental Health
America’s highest honor, the Clifford W. Beers Award.

Ms. Myrick’s personal story was featured in the New York Times series: Lives Restored, which told the personal narratives of several professionals
living with mental health issues. Ms. Myrick is an in-demand national trainer and keynote speaker and authored several peer reviewed journal articles
and book chapters. She is known for her collaborative style and innovative “whole person” approach to mental healthcare and is podcast creator and
host of “Unapologetically Black Unicorns”. Ms. Myrick has a Master of Science degree in organizational psychology from the California School of
Professional Psychology of Alliant International University. Her Master of Business Administration degree is from Case Western University’s
Weatherhead School of Management.
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Legal

This presentation may include material non-public information about Magellan Health, Inc. (“Magellan” or the “Company”). By receipt of this presentation each
recipient acknowledges that it is aware that the United States securities laws prohibit any person or entity in possession of material non-public information about a
company or its affiliates from purchasing or selling securities of such company or from the communication of such information to any other person under
circumstance in which it is reasonably foreseeable that such person may purchase or sell such securities with the benefit of such information.

The information presented in this presentation is confidential and expected to be used for the sole purpose of considering the purchase of Magellan services. By
receipt of this presentation, each recipient agrees that the information contained herein will be kept confidential. The attached material shall not be photocopied,
reproduced, distributed to or disclosed to others at any time without the prior written consent of the Company.
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