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Appointment Assist   

Reaching out to a mental health provider takes courage. Once your employee chooses to do 
so, the last thing they need is a challenge finding someone who can see them when and how 
they want to meet.

You also want it to be easy for your employees to use the benefits and programs you’ve invested in. Magellan 
Healthcare does just that with Appointment Assist, a specialized solution for employers who purchase eMbrace 
or our managed behavioral healthcare services.

Appointment Assist is a concierge service where Magellan does all the work to ensure your employees get the 
care they need, when they need it. With Appointment Assist, our staff work to understand each employee’s 
concerns and preferences, then find the first available appointment with a suitable provider. The only thing the 
employee needs to do is call the office directly to book the appointment. 

Ready to talk to someone about transforming your employee experience?  
Visit MagellanHealthcare.com/eMbrace or email MHCinfo@MagellanHealth.com.
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Average wait for first appointment: 5 DAYS

Our compassionate Appointment Assist representatives can make all the difference in your  
employees’ journey to emotional wellbeing at a time when they need help the most. 

SPECIALIZED SOLUTION
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